
Terms and Conditions
Effective Date: 20.09.2025 
Business Name:Sparkle 8 Studio 
Registered Address:1 Carter Way SY8 2EX 
Email Contact:sparkle8studio@gmail.com 
Website: www.sparkle8studio.com

1. Introduction

These Terms and Conditions apply to all purchases made through our website and to our services 
relating to memorial jewellery, including the use of cremation ashes, hair, or other keepsake 
materials. By placing an order, you agree to be bound by these Terms and Conditions.

Please read them carefully before placing an order.

2. Definitions

• “We”, “Us”, “Our” – refers to Sparkle 8 Studio.

• “You”, “Your” – refers to the customer placing an order.

• “Keepsake Materials” – refers to ashes, hair, or other personal items sent to us for use in 
jewellery.

• “Product” – refers to the finished memorial jewellery item.

• “Order” – refers to a purchase of goods or services made by you.

3. Order Process

Orders can be placed via our website, email, or in person (if applicable). 
Once we receive your order, we will send you instructions on how to safely send your keepsake 
materials to us.

All materials sent to us must be clearly labelled with your name and order number. We will confirm 
receipt of the materials by email.

4. Handling of Keepsake Materials

We understand the deeply personal nature of the items you send us. We treat all materials with the 
utmost respect and care.

• Materials are stored securely and handled only by myself.

• We do not mix your materials with those from other customers.

• Any unused materials will be returned to you unless otherwise agreed.



• If materials are damaged or lost during shipping to us, we are not responsible (please use 
tracked and insured delivery).

• In the unlikely event materials are lost or damaged while in our care, our liability is limited 
as set out in Section 11.

By placing an order, you confirm that you have the legal right to send the keepsake materials.

5. Production Times

Production typically takes between 1 - 12 weeks after we receive your materials. 
This is an estimate only and may vary based on the complexity of the order or demand.

We will notify you of any unexpected delays.

6. Pricing and Payment

• All prices are listed in [GBP] and include [VAT/taxes] unless otherwise stated.

• Payment must be made in full before production begins.

• We accept [Apple Pay credit/debit card, etc.].

We reserve the right to change our prices at any time. Price changes will not affect orders already 
confirmed.

7. Shipping and Delivery

• You are responsible for the cost of sending keepsake materials to us.

• We recommend using a tracked and insured service.

• Finished jewellery will be returned via Royal Mail 48 & will require a signature.

• We are not responsible for delays or loss caused by third-party couriers once the item is 
dispatched.

8. Cancellations and Refunds

Because each item is handmade and customised:

• Orders cannot be cancelled once production has started.

• Refunds are not available for personalised or custom-made items.

• If you wish to cancel before production starts, please contact us immediately.

• If the product is defective or incorrect, we will work with you to resolve the issue in line 
with your statutory rights.

9. Returns Policy



Due to the personal and custom nature of our products, returns are not accepted unless the item is 
faulty.

If you receive a faulty item, please contact us within 7 days of delivery with photographs and a 
description of the issue.

10. Intellectual Property

All content on our website, including product images, designs, text, and logos, is the intellectual 
property of Sparkle 8 Studio and may not be copied or used without permission.

You retain the rights to any personal inscriptions, names, or photos provided by you.

11. Limitation of Liability

To the fullest extent permitted by law:

• We are not liable for loss or damage to keepsake materials in transit to us.

• Our liability for any loss or damage is limited to the cost of the product ordered.

• We are not responsible for allergic reactions, misuse, or improper care of the jewellery.

• Slight variations in colour, shape, or appearance are normal in handmade memorial 
jewellery.

12. Privacy and Data Protection

Your privacy is important to us. We collect and process personal data in accordance with our 
Privacy Policy.

We will not share your personal information with third parties except as necessary to fulfil your 
order or comply with legal obligations.

13. Force Majeure

We are not liable for any delays or failure to perform due to events outside our control, such as 
natural disasters, postal strikes, or illness.

14. Governing Law

These Terms and Conditions are governed by and construed in accordance with the laws of the 
United Kingdom. Any disputes will be handled exclusively in the courts of the U.K.

15. Changes to These Terms

We may update these Terms and Conditions from time to time. Any changes will be posted on our 
website. Your continued use of our services indicates your acceptance of the updated terms.



16. Contact Us

If you have any questions about these Terms, please contact us at: 
 
 
🌐  Website:Sparkle 8 Studio.com


