Privacy Policy

Effective Date: 20.09.25

Business Name: Sparkle 8 Studio
Website: www.sparkle8studio.com
Contact: sparkle8studio@gmail.com

1. Your Privacy Matters

We are committed to protecting your privacy and personal information. This policy explains what
data we collect, how we use it, and your rights.

2. What Information We Collect

We may collect the following when you place an order or contact us:
. Your name and contact details (email, phone, address)
. Order details (products ordered, custom instructions)

*  Payment information (processed securely via Apple Pay/Debit/Credit Card— we do not store
card details.

e  Keepsake material information (e.g. if you send ashes or hair)
e Communication history (emails, messages)

We do not knowingly collect data from anyone under the age of 18.

3. How We Use Your Information

We use your data to:
*  Process and deliver your order
e  Contact you about your order or to respond to enquiries
e  Return any unused keepsake materials

e  Send occasional updates or promotions (only if you opt in)

4. How We Store and Protect Your Data

*  Your data is stored securely and only accessed by staff who need it to complete your order.
*  Any physical materials (e.g. ashes, hair) are stored respectfully and securely.

*  We do not share your information with third parties unless required to deliver your order
(e.g. couriers).



5. Your Rights

You have the right to:
e Access the personal data we hold about you
e Request corrections or deletion
e  Withdraw consent for marketing at any time
e  File a complaint with the ICO (UK) or your local data protection authority

To make a request, contact us at: sparkle8studio@gmail.com

6. Changes to This Policy

We may update this policy from time to time. Changes will be posted on this page with the new
date.

7. Contact Us

If you have any questions about this Privacy Policy, please contact us:

&) www.sparkle8studio.com



